AGENT FOR CHANGE COACHING AGREEMENT

I am looking forward to our work together to enable you in achieving significant outcomes. On a
practical note, Id like you to be familiar with coaching policies, procedures and responsibilities. Please
review this document, sign and return prior to our first meeting. Should you have any queries or
concerns, do not hesitate to contact me via phone or email.

What is coaching?

Coaching represents a partnership, not in the legal business sense but more akin to an alliance,
between the Coach and the Client. It's a thought-stimulating and innovative process that encourages
the client to optimise their personal and professional potential. It is designed to facilitate the creation
of personal, professional or business goals, to develop a strategy and carry out a plan for achieving
those goals.

Session day and time:

The parties agree to engage in a coaching programme consisting of sessions to be scheduled
over months.

Sessions may be conducted via phone, video call or in-person, geography permitting.

Session times will be agreed upon at least 24 hours in advance for a specific day and time. Sessions can
be weekly, fortnightly or monthly depending on the need.

Individual session duration = 60 minutes, joint session duration = 75 minutes.

Changes:

If you need to reschedule your session, please aim to give me at least 24 hours’ notice. If you have an
emergency we will work around it. If you need to cancel a session, we will try to make up the time with
longer or extra calls. In the event | need to reschedule, you will be notified at least a week in advance,
barring exceptional circumstances.

Extra Time:
| am available between scheduled sessions if you need to call me for advice, have a challenge or would
like to share a success with me. You may reach out via messaging or email at any time.

Confidentiality:

The content of our coaching conversations will remain strictly between us. | will not, at any time,
disclose any information, either directly or indirectly, to anyone else without your specific approval,
excluding disclosure of illegal or dangerous activities.

All materials provided during our coaching sessions are for the sole use of the client and not to be
shared with others unless agreed to in writing by me, Sarah Mazur.

Please be aware that the confidentiality within coaching is not considered a legally protected
relationship, unlike certain legally recognised privileges.

Coaching is a collaborative partnership designed to support you to maximise your performance and
potential. Coaching concentrates primarily on the present and the future. Whilst it may use
information from your past to clarify where you are today it does not depend on resolution of the past
to move you forward.
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Your responsibilities as the Client:

e Acknowledge that you are fully accountable for your decisions, choices, actions, and results. To
maximise the benefits of the coaching program, please communicate openly, be receptive to
feedback, and commit the necessary time and energy.

e Be fully aware that coaching aims to enhance learning, performance, and life quality, which
might touch upon personal and professional aspects.

e Be prepared to challenge assumptions and explore new approaches in pursuit of positive
change.

e Understand that coaching does not replace counselling, psychotherapy, mental health care, or
professional advice provided by qualified legal, medical, or other professionals.

My responsibilities as the Coach:

e Uphold the ethics and standards of behaviour as defined by the International Coaching
Federation (ICF), for more information refer to http://coachfederation.org/ethics/

e Encourage you to attain ambitious goals by enhancing your skills, creativity, and resources. If
you are not performing optimally, I'll ask you to push further. If you can’t do that at the
moment, I'll listen and do what you need to be heard, supported, and helped back onto your
path.

e Make direct and clear requests, offering you the flexibility to agree, disagree, or propose an
alternative.

e Provide straight advice. If | am sure of the situation, and if you’re open to it, I'll make specific
suggestions on how to handle a problem or go for an opportunity. If | am not sure, I'll say so.
Truthfulness is one of my values—I am straight and would like the same from you. Regardless,
use the best of what | say and use your judgment.

e Be fully committed to your success; if you feel there is some part of our coaching relationship
that isn’t working, please say so. | will do whatever is necessary to resolve the issue. | will
appreciate, respect and value your honesty.

| want to hear it all. If you have a personal problem, are disturbed with something including me or the
coaching, are just starting to realise something big or can’t wait to share a shift or win, please call or e-
mail me.

Limited Liability

Except as expressly stated in this Agreement, the Coach makes no guarantees, representations or
warranties of any kind or nature, either express or implied, relating to the coaching services
negotiated, agreed upon and rendered. In no event shall the Coach be liable to the Client for any
indirect, consequential, or special damages. The Coach shall not be liable to the Client for any indirect,
consequential, or special damages under any circumstances. Regardless of any damages the Client may
sustain, the Coach's entire liability under this Agreement, and the Client's exclusive remedy, shall be
limited to the total amount paid by the Client to the Coach under this Agreement for all coaching
services provided up until the termination date.
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Contact information

Client Coach
Name Sarah Mazur
Email sarah@agentforchange.com.au
Phone +61 (0) 402 881 615
Address
Investment
Number of sessions and rate Investment

The client or coach may terminate or discontinue the relationship with one week’s notice. Any fees
paid in advance will be refunded to the client.

Payment terms:
50% of payment due prior to the commencement of coaching. The remainder to be invoiced and paid
one week prior to session commencement.

By signing this document, | confirm that | have read and understand this agreement and am committed
to adhering to the terms set out above:

Client name: Coach name: SARAH MAZUR
Date: Date:
Signature: Signature:
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